RECRUITATOMORROW

AokKknap 3a npoyysaHe, nposegeHo B bbarapus

Mpe3 nocneaHuTe roamHn B bbarapus ce HabagaBa HeAOCTUT HA PabOTHA PbKa M TPYAHOCTH
3a HabaBAHe Ha NoAxoAALl, NepcoHan oT npeanpuaTMeTo. HauanoTo Ha KpMsaTa c nepcoHana
B CTPaHaTa MOXe [a ce TbPCM MHOr0 Ha3af B roAMHUTE C Npexoaa OT N/aHoBa KbM NasapHa
MKOHOMMKA, cnafja Ha WHAYCTPUAZHOTO MNPOM3BOACTBO W NOCNeABaNaTa emurpauus.
Jemorpadckata Kpmsa B bbarapua v uana EBpona gosese 40 3HaUMTENIHO HamaneHWe Ha
HaceneHMeTo B TPyAOCNocobHa Bb3pacT. Apyr Kaovos GaKTop 3a NPOMsAHa Ha Masapa Ha
Tpyna bewe NnaHAEMUATA U HAaCTbNWUAMTE B PE3YATaT OT TOBa TpaHChOpPMaLMA Ha PabOTHOTO
MACTO, MPOMEHM B 3annalWaHeTo M TPYAHOCTM MNPU CbBMECTABAHETO Ha J/IMYEH W
npodecnoHaneH XKu1BorT.

MocouyeHnTe GaKTOPU HANOKMXa TbPCEHETO HA pelleHne Ha Npobiema ¢ paboTHaTa pbKa Ypes
HaemaHe Ha paboTHMUM OT TPETU CTpaHU. TyK e peaHO Aa YNOMEHEM, Ye TOBA € CBbP3aHo C
npeogonAaBaHe Ha HAKOM CTepeoTUnM U MpeapascbAbuM, HACNOEHW C TOAMHM  OT
pabotogatenute. PakTuTe NOKa3BaT, Ye BbMPEKM TOBA, BCE NO-YECTO, TE Ce HACO4YBaT KbM Ta3n
anTepHaTMBa. LlenTa Ha HacToAWOTO Npoy4yBaHe bewe Aa ce MAEHTUGULMPAT NPeYKUTe U
npeau3BMKaTENCTBATA NPY HaemaHe PaboTHULM OT TPETU CTPAHMU.

Mpoy4yBaHETO € NPOBEeAEHO Ypes OHNANH aHKeTa B nepunoaa 22 anpun — 30 toHun 2024 rogmHa
n BKAtoYBa 102 6bArapckm npeanpuaTMs, KOMTO €a Aanu MbAHU UKW YAaCTUYHWU OTFOBOPU Ha
BbNPOCK, CBbP3aHM C HAEMAHETO Ha rparkaaHW Ha TpPeTu CTpaHu. B nbpBaTa YacT Ha AOKNa4a
€ NpeacTaBeHO KpaTKo 00606ueHMe Ha XapaKTepUCTUKUTE Ha ydacTBanuTe NpennpuaTtus,
TEKYLWOTO CbCTOAHME MPU HaemaHe Ha PaboOTHMUM OT YyKOMHA U TPETU CTPaHU, TEXHWUA
npousxon M 3anaatute um. BTopaTta yacT pasrnexga npeguMmcrsata UM MpedkuTe npeg
HaeMaHeTo Ha pPaboTHMUM OT TPETU AbPXKaBU, TAXHOTO NPEACTaBUTEJICTBO U MPOMNYCKUTE B
nogKpena Ha TAXHaTa 3aeTocCT.

XapaKTepucTuKa Ha npegnpuaTMaTa
XapaKTepuUCTUKUTE Ha NpeanpUATUATA, BKAOYEHM B MPOYYBAHETO, Ca NOKasaHu B Tabaunua 1.

Ta6auua 1: Paamep Ha npeanpuATMETO, KNacudUKaLmMA U OTPaCHA

YecroTa MpoueHT
Mo-manko ot 10 13 13%
Pasmep 11-50 32 33%
(6poit paboTHULMK) 51-250 29 30%
(N =98) 251-500 13 13%
Moseuye o1 500 11 11%




0,
CemeliHa dmpma 10 12%
MeCTHO 4acTHO 54 63%
npeanpuAatTue
Knacudunkauma Ha | MectHo nybanuHo | 6 7%
dupmute npeanpuatve
(N =86) [bliepHo 4 5%
OPYKecTBO Ha
MYNTUHALMOHANHA
KOMNaHuA
Adpyro 12 14%
CrpouTtencrso 19 20%
XoTenmepcreo n 12 13%
TYypu3bM
3apaseonasBaHe 4 4%
NpounssoacTso 7 7%
Mpomuwnexocr MeTponeH v rasos 0 0%
(N = 96) CEKTOp
AsTOMmObUNEH 2 2%
CekTop
CekTop Ha UKT (UT) | 33 34%
Toprosua 2 2%
Opyru ycnyrm 17 18%

M3TOYHUK: COBCTBEHUN M3YUCAEHMA Bb3 OCHOBA Ha NpPoOy4YBaHETO

CpegHaTa pobaBeHa CTOMHOCT Ha paboTHMK B bbarapus npes 2023 r. e 46 525,6 eBpo, coyaT
AaHHUTe OT nscneasaHeTo. CTOMHOCTUTE BApMPaAT B MHOTO LWMPOK ANAMNA30H, HO NO-roaamata
4acT OT pecnoHAEeHTUTe, OTTOBOPWUN Ha TO3M BBNPOC, NOco4YBaT cToMHocTn Ao 40 000 EUR

(purypa 1).

OcBeH ToOBa cpeaHaTta 6pyTHa 3annarta, NOCOYMEHA OT aHKETUpaHUTe npeanpuatua, e 1824,7
€BpOo Ha mecel, KoeTo e ¢ no4Tn 80% No-BMCOKO B CPaBHEHME CbC CpegHaTa bpyTHA 3anaaTa
B Bbarapua npes 2023 r. (okono 1 022,58 eBpo). Han-BucokuTe cpeaHu 3annatu ca
pernctpupanm B rpag Codua, KbaeTo cpeaHata bpyTHa meceyHa 3annaTa goctura 2 722 ne.
(okono EUR 1,391.74)%.

1 Bulgaria: Statistics institute announces average annual salaries in 2023 — The Sofia Globe



https://sofiaglobe.com/2024/02/26/bulgaria-statistics-institute-announces-average-annual-salaries-in-2023/

durypa 1: JobaBeHa cTOMHOCT Ha PaboTHUK (roauLiHo, B eBpo) npe3 2023 r.
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MN3TOYHUK: COBCTBEHW N3YMNCNEHUA Bb3 OCHOBA Ha MPOYyYBaHETO

B npoyyBaHeTO ca BKAOYEHM MNPEACTaBUTENM Ha NPeAnpUATUA, 3aemMally PasINYHK
[ANBXKHOCTU, KaTo ABe TPETU OT TAX Ca NPeACTaBUTENIN Ha YNPABAEHCKMU EKUNK, cieaBaHn oT
NPodecMoHaNnCTM B OTAENN 33 YOBELWKK pecypcu (Tabamua 2). NoBeyeTo oT aHKeTUpaHUTe
ca MbXe.

Tabauua 2: Mo3numsa Ha pecnoHAeHTUTE B NPeanpUaTUETO

YecroTa MpoueHT

M3nbnHuTeneH anpektop / Anpektop / YneH Ha 24 27%
YnpaButenHua cobBeT

PbKkoBoAMTEN YOBELLKU pecypcun 11 12%
Cneumannct nNo YoBeLLKU pecypcu 12 13%
PbKoBoauTEN Ha NpaBeH oTAaen 1 1%
Kpuct 0 0%
LOpyro 42 47%

N =90
MN3TOYHMK: COBCTBEHWN M3YMCNEHUNA Bb3 OCHOBA Ha npoy4BaHETO

OcBeH TOBa BCUYKWM PECMOHAEHTM MMAT HaW-Manko 5 roguMHu npodecroHaneH onut, a
NOBEYEeTO OT TAX MMAT noseye oT 15 rogmHu B cboTBETHUTE cM 0bnacTu (Tabanua 3).



Tabauua 3: NpoAbAKUTENHOCT HA TPYA,0BUA CTaXK Ha PECNOHAEHTUTE

YecroTa MpoueHT
Mo-manko ot 5 rognHum 8 9%
5-15roguHn 39 42%
16 - 25 rogmHmn 30 33%
26 - 35 rognHum 14 15%
Moseuye o1 35 rogmHn 1 1%

N =92
MN3TOYHUK: COBCTBEHWN N3YMCIEHUA Bb3 OCHOBA Ha NPOY4YBaHETO
33eToCT Ha UYXKAEeCTPAaHHU PAabOTHULM — TEKYLLA CUTYauUA

MHO3MHCTBOTO, @ UMeHHO 84% OT aHKeTUpaHUTe NpeanpuaTUs, cbobwasaT, Ye B MOMEHTA
Haemat vyaecTpaHHu pabotHuum (Tabamua 4). MonoBMHaTa OT aHKETUPAHUTE CbOobLLLaBaT,
4ye HaemarT YyKAEeCTPaHHU PaboTHMLM OT AbprKaBu M3BbH EC.

Tabaunua 4: 3aeToCT Ha UYXKAECTPAHHU PA6OTHULM

YecroTa MpoueHT
Oa 81 84%
He 15 16%

N =96
MN3TouHMK: COBCTBEHM N3UMCAEHMA BB3 OCHOBA Ha MPOYYBaHETO

Mpoy4yBaHETO CbLLO TaKa M3CNeABa Har/lacuTe Ha OHe3n NPeanpuATUA, KOUTO MOHACTOALLEM
He HaemMaT YyXKaecTpaHHU paboTHuumM (Tabamua 5), BKAHOUNTENHO BbNPOCK 33 bbaeLmTe m
NNIQHOBE 3@ HAeMaHe Ha 4yXKAeCTpaHHM paboTHuuM. OT Te3n pecnoHaeHTM 90% (21
PecrnoHAeHTN) NNaHMpPaT A3 HAaeMaT YyKAEeCTPaHHM PaboTHMUM B 6baelle. Mo-KOHKPETHO,
noseye OT MNOJIOBMHATA OT PECNOHAEHTUTE Ca MOCOYMAM, Ye NAAHUPAT Aa HaemaT paboTHMLM
oT Tpetn abprkasu. Camo 10% (2 pecrnoHAEeHTM) HE MJaHMPAT [a HaemaT YyXKIAecTpaHHU
paboTHULM B BbaeLle.

Tabnuuya 5: CTpaterns 3a HaemaHe Ha YyXaecTpaHHU paboTHUUM B bbaelle

YectoTta MpoueHT
MnaHMpame Aa HAEMEM YyKAeCTPaHHM paboTHMUM B 8 38%
6baewe (ot cTpanHu ot EC) °
MnaHupame fa Haemem paboTHULM OT TPETU
p A p L p 11 529
AbprKasu B 6baewe




He nnaHupame Aa Haemame YyKAecTpaHHM

2 10%
paboTHMuM B 6baelLe 0

N=21

MN3TOYHUK: COBCTBEHWN N3YMCIEHUA Bb3 OCHOBA Ha NPOY4YBaHETO

3aeTocT Ha paboTHULM OT TpeTu AbprKaBu (M3BbH EC)

Pe3yntatuTe No oTHOWEHWE HA BPOA Ha PabOTHULUTE OT TPETU AbPXKABU, KOUTO B MOMEHTA
paboTAT B NpeanpuATMATa, Ca MHTepecHW. EaAHa 4eTBbPT OT aHKeTUpPaHMTe CbobLw,aBar, Ye no-
MasiIKko OT 5 % oT paboTHaTa MM cuna ce CbCTOM OT PAabOTHULM OT TPETU AbPKABM, a eaHa neTa
CcbobuWaBaT, Ye TEXHUAT Aan e mexay 6 % n 10 %. Mo-cneunanHo, 25 % oT npeAnpUATUATA
nmat noseye oT 20 % rpaskgaHu Ha AbprKasu M3BbH EC B paboTHaTta cv cuna (Tabaumua 6). Tesum
npeanpuaTua paboTaT B CTPOUTE/ICTBOTO, NPOU3BOACTBOTO U APYIY YCIYTH.

Tabnuua 6: PasnpegeneHne Ha paboTHUUUTE OT TPeTU AbpKaBu B paboTHaTa cuna Ha
u3cnepBaHUTe NPeANPUATUA

YecroTa MpoueHT
Mo-manko ot 5 % ot obuiaTta paboTHa cmna 13 24%
6-10% 11 20%
11-15% 7 13%
16-20% 13 24%
Moseye o1 20% 9 17%
He 3Ham TouHO 1 2%

N =54
MN3TOuHMK: CobCTBEHM N3UMCNEHNA Bb3 OCHOBA Ha MPOYYBaHETO

CpaBHABalKM HNBOTO Ha 0bpa3oBaHMe Ha PabOTHULUTE OT TPETU CTPAHU, MOXKEM Aa KaXKeM,
Yye BbMPEKM Ye MMa roNAaMo pa3Hoobpasme B pe3yntTaTmte, OCHOBHUAT AAN OT TAX UMAT CpeaHOo
n Bucwe obpasoBaHue. PecnoHaeHTUTe cuymTaT, 4Ye obpas3oBaTenHaTa CTPYKTypa Ha
paboTHMUNTE OT TPEeTM AbpXKaBM € CpaBHMMA C Tasn Ha obwarta pabotHa cuna B
npeanpuatneTo (67 %). 22 % ot TAx obaye cumTaT, Ye paboTHULMTE OT TPETU AbPXKAaBM UMaT
NO-HUCKO HMBO Ha obpasoBaHMe (Tabnuua 7). Bb3pacToBaTa CTPYKTypa Ha paboTHUUMTE OT
TPETU CTPaHW B M3CAeABaHUTE NPeanpuATMA NOKa3Ba, Ye MOo-roasmaTta 4acT OT TAX ca Ha
Bb3pact mexay 31 n 40 rognHun.

Ta6bnuua 7: HMBO Ha obpasoBaHMe Ha PabOTHULUTE Ha NPEANPUATUETO B CPAaBHEHME C Te3n
OT TPETU AbPXKaBU

YecroTa MpoueHT




CpaBHUMO 34 67%

CpegHo paboTHUUMTE OT TPETU AbprKaBu umat no- | 11 22%
HMUCKO obpa3oBaHue.

CpefHO paboTHULMTE OT TPETU AbpPXKaBU MMaT 1 2%
BUCLLE 0bpa3oBaHue.

TpyoHoO e aa ce oTrosopwm 4 8%

N =51
MN3TOYHKUK: COBCTBEHWN N3YMUCAEHUA Bb3 OCHOBA Ha MPOYyYBaHETO

PaboTHuunte n3ebH EC ca 3aeTu rnaBHo 3a pabota B chepata Ha ycnyrute (11 %) v obwa
pabota (14 %), cnegBaHu OT Te3M B NPOU3BOACTBOTO U NPOPECUOHANHUTE U TEXHUUYECKUTE
AeniHoctn (Tabnunua 8). Lo ce oTHaca A0 HAKOM OT Apyrute Buaose paboTta, KOATO
paboTHuuuTe wu3BbH EC WM3BbLPLWBAT, pPecCnoHAEHTUTE CbobllaBaT 3a CTPOMTENCTBO,
nporpamupaHe, coumanHa pabora, roteeHe, MHGOPMALMOHHN TEXHONOTUM U Ap.

Ta6bauua 8: Bugose paboTa Ha paboTHULMTE OT TPETU AbPIKABM

YecroTa MpoueHT
Pabota B ycnyrute (npoaa*kbu, nnyHa 7 11%
XUTUEHA, 3aWMUTHU YCAYTU, TUYHU YCIYTU U
Ap)
MpodecnoHanHa n TexHn4ecka pabota 6 10%
(3apaBHM ycnyru, NpaBHU U 4pyrn
NPOGECUOHANHUN YCAYTU, HAYYHU U
NHXXEeHePHU NPOPECUOHANHN yCayTn 1 ap.)
MponsBoacTBeHa paboTa 8 13%
Ob6ua paboTa (noumcTBaHe, CeNCKO 9 14%
CTONAHCTBO, pMHONOBHM M FTOPCKM YCAYTH,
NoMoLL, 338 NPUrOTBAHE Ha XpaHa u ap.)
YnpasneHcKa paboTa 3 5%
Opyro 29 47%

N =62

MN3TOYHMK: COBCTBEHWN M3UMCNEHUNA Bb3 OCHOBA Ha npoy4BaHETO

Mpousxoa Ha paboTHULUUTE OT TPETU AbPrKaBU



AHKeTMpaHUTe NpeanpuATUA NOCoYBaT, Ye B bbarapua paboTHMUM OT TPeTU CTpaHu uasat
npeanmMHO oT YKpaiHa u Typuma. 3HauuteneH 6poit paboTHULM OT TPEeTU AbprKasBM ca OT
CTpaHu oT [laneyHma U3ToK Kato Henan v TalinaHa, KakTo u oT LleHTpanHa Asua (¢urypa 2).

durypa 2: Mpomsxoa Ha paboOTHULUTE OT TPETU SbPKABM
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N= 52
MN3TOYHUK: COBCTBEHW N3YMUCNEHUA Bb3 OCHOBA Ha MPOYyYBaHETO
3annaTtu Ha paboTHULM OT TPETU AbPIKaBU

Cnopeg nonyyeHute pesyntaTn cpegHaTa bpyTHa 3annaTa Ha paboTHMUUTE OT TPETU CTPAHU B
nscnegBaHuTe npeanpuatmns e 1505,4 EUR. CpaBHABalKM TO3M pe3ynTaT C AaHHUTE, NONYYEHU
33 cpefAHaTa paboTHa 3an/aaTa B CblUUTE MPEANnPUATUA, MOXKEM [a KaXKem, ye cpefHaTa
6pyTHa 3ansiaTa Ha pPabOTHMUWUTE OT TPETUM CTPaAHM e NOo-HUCKa. Purypa 3 wmatocTpupa
pasnpeeneHneTo Ha cpegHute 6pyTHM 3annatM (Ha meceu, B €BpO), M3NIalLAHM Ha
pPaboTHMUM OT TPETM Abp)KaBU B U3CeABaHUTE NPeAnpPUATUA.

durypa 3: Pasnpeaenenune Ha cpegHUTe BPYTHU 3annaTH, U3NNaWaHn Ha paboTHULM OT TPETH
AbprkaBu (Ha meced, B eBPO)

More than 4500 mmm 3%
4001-4500 0%
3501-4000 0%
3001-3500 = 6%
2501-3000 mmm 3%
2001-2500 eee—— 1%
1501-2000 eSS (0%
1001-1500 meeeesss———— 1%
501-1000 e 16%
Less than 500 0%

0% 10% 20% 30% 40% 50%



MN3TOYHMK: COBCTBEHWN M3YMCNEHUNA Bb3 OCHOBA Ha npoy4BaHETO

He3aBncMMo OT passinkaTa B CpeAHUTE 3anaati, MHO3MHCTBOTO OT NPeAnpuaTMATa CMATaT, Ye
3aniatute Ha pPaboTHUUMTE OT TPETU CTPaHM Ca CPaBHUMW C Te3M Ha OCTaHa/UTe MM
cnyxutenu (tabaunua 9).

Tabnunua 9: KauectBeHO cpaBHeHUe Ha cpegHUTe 6pyTHU 3ann1aTh Ha paboTHULUTE OT TpeTn
AbPrKaBM C Te3U HA ApyruTe paboTHULM B CbLLOTO NpeanpuaTue

YecroTa MpoueHT
Mo-HUcKK 6 12%
CpasHumm 43 86%
MNo-B1coKmn 1 2%
He 3Ham 0 0

N =50
M3TOuHMK: CobCTBEHM N3UMCNEHNA Bb3 OCHOBA Ha MPOY4YBAHETO

CaMo eZlHO OT aHKeTUPaHWUTE NPeANpPUATUA € 3a8BU0, Ye e NONYYMo cybcuams 3a HaemaHe
Ha PabOTHMLM OT TPETU AbP)KABM, HA KOMTO APYrM PaboOTHUUM HAMAT npaso. MonyyeHaTa
cybcmama e buna B paMKuUTe Ha eLHOKPATHa NporpaMHa AeMHOCT Ha BbpXxoBHUS KomuUcapuaT
Ha OOH 3a 6exkaHuuMTe 3a PUHAHCUPaHE Ha CTapTMpaLLm NnpeanpuaTua. Tasm nporpama e buna
Haco4YeHa KbM BeXKaHLM U BeYe He e aKTMBHa.

npe,qMMCTBa U NpeyYkun Nnpu HaemMmaHeTo Ha paGOTHMU,M OT TPETU AbpiKasu

OCHOBHUTE NPeAMMCTBA, KOUTO NPEANPUATUATA BUNKAAT B HAEMAHETO HA rPaXAaHW Ha TPeTH
CTpaHWu, ca NpuaobnBaHe Ha PabOTHULM, KOMUTO Ca NO-MbBKABM B a4anTUPAHETO HA PaboTHOTO
cn Bpeme (paboTa Ha CMEHW, HOWLEH TPYA W T.H.), MPUTENKABAT }KENAaHUTE KOMMNETEHLUM,
CTabunHoct Ha paboTHaTa cuna nopagM HectabuaHOCTTa Ha npoaaKbute (NOpbYKUTE) U
no3HaBaHe Ha Masapa W KyATypaTa Ha CTpaHuTe/pernoHMTe Ha TexHus npowusxos. Te He
CMATAT, Ye HaMansABaHETO Ha pa3xoAuTe e NpPeaMMCTBO NPW HAaemMaHeTo Ha paboTHUuM oT
TpeTn aAbpKasu (durypa 4).



durypa 4: MpegmmcTea NpyM HA@MAHETO Ha PaboTHULM OT TpeTn AbprKasu (1 = HaNbAHO
Hecbr/iaceH, 5 = HaNbAHO cbrnacex)

1 1,5 2 2,5 3 3,5 4 4,5 5

Acquiring workers who are more flexible in adapting I 2

their working hours (shift work, night work etc.)

Hiring workers with desirable competencies. [ NI 5
Stability of the workforce due to volatility in sales I

(orders).

Knowledge of the market and culture of their origin I

countries/ regions.

Increased workers efficiency in the company. | NNRNRRREGEGEEEE :/
Diversity that may foster business growth. | NRRREEEEBRE-SEREEE ./
Cost reduction. I NNNNEGG 3

N=15
MN3TOUHMK: CobCTBEHM N3YMCNEHNA Bb3 OCHOBA HAa MPOYYBAHETO

Taka MAM MHaye efHa OT OCHOBHMTE NMPUYMHK, NOPAAN KOUTO NPeanpuUATUATa peluaBaT 4a
HaemarT 4Yy»KAecTpaHHM paboTHULM, e Anncata Ha MEeCTHU PaboTHULUM U OCUTYPABAHETO Ha
paboTHMUM Cc noaxoaawm komneteHumnn (durypa 5).

durypa 5: MprumHM 3a HaemaHe Ha PaboTHULUM OT TPETU AbpXKaBu (1 = HANBAHO HeCcbrnaceH,
5 = Hanb/AHO CcbriaceH)

1 1,5 2 2,5 3 3,5 4 4,5 5

Hiring workers with desirable competencies. [N 35

Knowledge of the market and culture of their origin
countries/ regions.

Diversity that may foster business growth. [ ININRNINININGN 32

We employ foreign workers because there are no
domestic workers available.

Increased workers' efficiency in the company. |IIINININGEGEEEEEEN 32

Acquiring workers who are more flexible in adapting their
working hours (shift work, night work, etc).
Stability of the workforce due to volatility in sales
(orders).

I 34

I 34

I
I 28
Cost reduction. [ INNEEEIEGEGGG— 2,7

N=46

M3TOYHUK: COBCTBEHUN M3YUCAEHUA BB3 OCHOBA Ha NPOy4YBaHETO



OcHOBHUTE NpPO6AEMM, KOUTO aHKeTMpaHUTe CMATAT, 4Ye 3aTPyAHABAT HaemaHeTo Ha
PaboTHULM OT TPETU CTpaHM B Bbarapua ca: HeNo3HaBaHETO HA MECTHUA e3MK, Heno3HaBaHe
Ha KynTypaTa Ha paboTa Ha KOMMaHMATa M HabupaHe W cbyeTaBaHe Ha TbpCEHU U
AENCTBUTENHU YyMeHUA (Purypa 6).

durypa 6: MoTeHLMaNHN Npobaemn, CBbP3aHM C HAEMAHETO Ha PabOTHULM OT TPETU CTPAHM
(1 = HanbNHO HecbrnaceH, 5 = HaNb/IHO CbrNaceH)

Lack of local language knowledge. NN 36
Unfamiliarity with the company's work culture. NGNS 3,2
Recruiting and matching skills and demand for skills. I 3,2
Challenges in adapting to the work environment. NN 3,1
Increase in the cost of running a business. INIIIEEGGNGGGGGGNGG 3,1
Lack of systemic measures to support. NGNS 3
Cultural differences. NN 3
Lower quality of work in comparison to native workers. NN 2,3
Xenophobia and racism. NGNS 26
Problems associated with addiction (like alcohol and... I 2 6

N= 82
N3TouHMK: CobCTBEHM M3UMCNEeHNA Bb3 OCHOBA Ha lMpoyyBaHeTo

EnoHa TpeTa OT 6barapckute npeanpuatTMa He npeanarat yAecHeHUMs Ha HaemMaHuTe
PaboOTHULUM OT TPETU CTPAHM, CbLLO TOJIKOBA OKa3BaT MOMOLL NPW OTKpMBaHe Ha HaHKoBa
cMmeTKa 1 19% oKasBaT NnomoLy, Npu ypexgaHe Ha opuumnanHute popmanHoctun (durypa 7).

durypa 7: YnecHeHus, npeasaraHn Ha paboTHMLMTE OT TPETU CTPaHMU

0% 5% 10% 15% 20% 25% 30% 35%

No. I 33%
Assistance in opening a bank account I 33%
Assistance in dealing with official formalities NN 10%
Tickets for trips to the homeland I 19%
Subsidised accommodation IEEEEEEEEEENENENNNNNNNN 19%
Additional insurance INIIEEENEEEGEGEGNGNGNGNGNGEN 15%
Free transport to work N 10%
Medical package I 10%
Offering telecommunications starters NG 3%
Prepaid cards NN 6%

Possibility of talking to a consultant/professional in... Il 2%



N=48
MN3TOYHUK: COBCTBEHWN N3YMCIEHUA Bb3 OCHOBA Ha NPOY4YBaHETO

OCHOBHUTE TPYAHOCTU, KOMUTO CpeLLaT 6barapcknute GMpMuU NpmM HaemaHe Ha paboTHMUM OT
TPETU CTPaAHM Ca E3UKOBUTE U KYATYpPHU Bapuepun, HeobX0AMMOCTTa OT OKasBaHe Ha nomoly,
NpM HamMMpaHe Ha MNoAXOAAWO XWAWULWE M MNPU U3NbJHEHWE Ha MpPaBHUTE Mpoueaypu.
BpemeTto, HeobxogMmo 3a agantaumsa, NpaBHUTE TPYAHOCTM WM Hy)KgaTa OT Momoly, npu
M3Mb/IHEHME Ha 34paBHUTE NPOLEAYPU CbLLO Ca 3HAYMTEIHU Npean3BUKaTeNCTBa. JluncaTta Ha
[OBEpMe ce OKa3Ba He To/IKoBa 3Hauynma bapuepa (Purypa 8).

durypa 8: Mpeykn npea HaeMaHeTo Ha PaboTHMLM OT TPeTH CTPaHM (1 = HaNbAHO HecbriaceH,
5 = HanNbAHO cbrnaceH)

Language and cultural barriers. I 3,7
The need to assist them in finding suitable housing. [ IIIGIGGGEGEEEEE 35
The need to assist them in legal procedures. NG 35
The time needed to adapt to the new job. NG 34
Complexity of legal activities. [N 3.2
The need to assist them in health-related procedures. [IIIIINGGEGGNGNNNNNGNNNNNNNNNN 34
Lack of trust. NN 33

N=76
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OTHOCHO TPYAHOCTUTE, KOWUTO cpewaT ObArapckuTe nNpeanpuAaTMA NPU HaemaHe Ha
PaboTHULUM OT TPETM CTPaHU Ce OTKPOSABaT BU3OBUTE U aMUHUCTPATUBHM NpobieMu, KOUTO
YAbNKABAT CPOKA 3a ypexaaHe Ha popmanHocTute no npoueaypute (Gurypa 9).

®durypa 9: PopmanHmn NpeyKkn, cBbP3aHM C NPaBHU AenHOCcTU (1 = HAaNBAHO HecbrnaceH, 5 =
HanMb/IHO CbrnaceH)



Long waiting times for obtaining visas in the country of
origin for foreigners.

Difficulty in contacting administrative offices to submit
documents.

Long waiting time for permits in provincial offices and
labour offices.

insufficient information on regulations and procedures
concerning the employment of third-country workers.

Different requirements from different authorities
regarding documents.

Complicated procedures (in general) for employing third-
country workers.

Lack of specific deadlines for handling official documents.

N=30
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I 41

I 36

MN3TOYHUK: COBCTBEHW N3YMC/IEHUA Bb3 OCHOBA Ha NMPOY4YBaHETO

B pe3ynTaT OT nocoyeHnTe No-rope yabaxKeHn npoueaypu, NpeanpuaTmaTa 4o ronsama creneH
Ca CbrNacHu, Ye NpeykmnTe, Npes KoMTo ca usnpaseHu GUpmMUTE NP HaemaHeTo Ha PaboTHULM
OT TPEeTU AbprKaBM, HAMAT NOCNEeACTBMA, MOCAEABAHO OT MHEHWETO, Ye ToBa BOAU A0
HEBb3MOXHOCT 338 HaeMaHe Ha pPaboTHMUM HaBpeme. KaTo UANO pPecnoHAEeHTUTEe He ca
CblNacHKU, Yye MpeykuTe ca A0BeNU A0 OTKa3 OT MHBECTUUMM B CTpaHaTa Mau 3aryba Ha

penyTaumaTa Ha KomnanusaTa (®urypa 10).

®urypa 10: Nocneanum ot NPeYKnUTe, C KOUTO ce CONBCKBAT NPeANPUATUATA NPU HAEMAHETO

Ha PabOTHULUM OT TPETU AbPKaBU (1 = HAMNBAHO HECbrNaceH, 5 = HaMb/IHO CbraceH)

1 1,5

2 2,5 3 3,5 4 4,5

No consequences. | S

Inability to employ workers on time. | N RN . °

Inability to plan business processes. || NRNRH NNINGNNGEGEGE ¢

Less orders and contracts (lower sales). | NN ¢

Financial losses of the company. [ NI -

Loss of reputation of the company. | NRNRRRRDEGN~N@N .

Resignation from investing in the country. [ N R RN .
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MpepnpuaTuaTa B Bbarapms cunTaT e3aMKOBUTE N KYNTYPHUTE Baprepn 3a OCHOBEH Npobaem
NpyY HaeMaHeTo Ha PaboTHUUM OT TpeTn cTpaHu (purypa 11). TBbpAEHMATA, Ye 3aeTOCTTa Ha
PaboTHULUM OT TPETU AbPrKaBM Ce yBeNYaBa CamMo KOrato MmaTt npobaemu cbC 3anb/IBaHETO
Ha cBObOAHWUTE PabOTHM MecTa C MECTHM XUTenn, ye TpabBa Oa ce rpukaTt 3a TaAX U ye
33eTOCTTa € Bb3NnpenATcTBaHa OT HeobxoamMmocTTa Aa 6baaT NoAroTBEHM 3a NoydyeHa pabora,
No/ly4Mxa BMCOKO PaBHMULLLE Ha NoaKpena.

®urypa 11: OueHKa Ha CTaHOBMLLLATa OTHOCHO HAaEMAHETO Ha PaboTHULM OT TPETU CTpaHu (1
= HaMb/IHO HECbI/IaCeH, 5 = HaMb/IHO CbraceH)

1 1,5 2 2,5 3 3,5 4 4,5 5

The employment of third—country workers is hindered by _ 34

language and cultural barriers

Our employment of third-country workers increases only _ 33

when we have difficulties filling vacancies with natives

In employing third-country workers, the need to "take _ a3

care them” - finding a flat, helping with contacts for...

The employment of third-country workers is hampered _ a3

by the necessity to prepare them for a job

While hiring third-country worker, the most troublesome _ 31

are the complicated formal and legal conditions

The employment of third-country workers is hampered _ 31

by a lack of trust in the workers who comes “only for a...

N= 46
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KaTo uano, KAmeHTUTe Ha 6bArapckmTe NPEANPUATUA NPEANOYMUTAT CTOKUTE U YCAYTUTE, KOUTO
MM ce npeanarat, 4a He ca M3paboTeHW OT PaboTHULUM OT TPETU CTPAHU, BbNPEKU Ye ONUTLT
Ha paboTozartenuTe e NPeavMHO NOJIOKUTENEH U €3UKOBUTE YMEHUA Ha paboTHuuuMTe OT
TPEeTU CTPaHM ca AOCTaTb4HM, 33 Aa ce cnpasAaT fobpe ¢ pabortaTta cu (durypa 12). Opyr
NUHTepeceH GaKT e, Ye BbArapckMTe NPeanpuUATUA He CYMTaT, Yye pPaboTHMUMTE OT TpeTu
AbPXKaBKM ca 6UAKN TPYAHU 33 UHTErPUPAHE C OCTAHAIUTE CAYKUTENU

®durypa 12: OnuT c HaemaHeTo Ha PaboTHULM OT TPETU AbPrKaBu (1 = HaNbAHO HecbrnaceH, 5
= HaMb/IHO CbrnaceH)



1 15 2 2,5 3 3,5 4 4,5 5

Our customers preferred contacts with native employees _ 37

rather than with third-country workers

Our experiences from employing third-country workers are _ 35

mainly positive and their language skills were adequate...

The third-country workers' knowledge about their home _ 35

countries' language and culture has been beneficial for..
Screening third-country workers requires more resources _ 34
than screening native applicants for similar job !
Third-country workers are more productive than | _ 33

expected

The third-country workers have been hard to integrate _ 32

with other employees so that cooperation has not...

N=43
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npep,CTaBMTEIICTBO Ha paGOTHMU,MTe B NpeanpuaATuUATa

B aHKeTaTa 6sxa BK/OYEHM BBLMPOCU OTHOCHO MPEACTaBUTE/NCTBOTO Ha paboTHMuMTEe B
npeanpuaATMATa M HaMepeHuATa 3a BK/AOYBaHE Ha PaboTHUUMTE OT TPeTU CTPaHU B
CUHOMKANHUA XMBOT Ha npeanpuAatMaTa. B aHkeTUpaHuTe npeanpuatusa npeobnagasa
OTCbCTBME Ha NPeACTaBUTE/NICTBO Ha pPaboTHMUMTE, B NO-ManKo OT efAHa feTa 4acT OT TAX
nNpUcbCTBa cUHAMKAT (purypa 13).

durypa 13: MpeacTaBUTENCTBO Ha PaboTHMUUTE B NpeanpuaTusTa

0% 10% 20% 30% 40% 50% 60% 70% 80%

No workers representatives are present in _ 71%
our company i
Trade union - 18%

Board-level workers representative I 4%

Works council 0%
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Tpn 4eTBbPTM OT GUPMUTE, KOUTO MMAT HsKakBa ¢opma Ha NpeacTaBUTENCTBO Ha
paboTHUUMTE He Cca BKAYMAM  Te3n NpeacTaBuTeNM B OOCHXKAAHETO  Ha
npeau3BMKaTeCcTBaTa, CBbP3aHK ¢ paboTHMUUTE OT TpeTu abpKasu (¢urypa 14). CobwoTo
Ba*KM U 3a 6baewmnTe um nnaHose (purypa 15).

durypa 14: CnpasaHe C NpeaM3BMKaTEACTBATa, CBbP3aHU C paboTHULMTE OT TPETU AbpKaBu

0% 10% 20% 30% 40% 50% 60% 70% 80%

We have not included workers' representatives in this _ 76%
discussion ?

We inform workers' representatives about the current
and prospective employment of third-country workers

We consult workers' representatives about the current
and prospective employment of third-country workers

We include measures and other relevant issues on the
employment of third country workers in the company - 7%
collective agreements

We conclude other forms of agreement with workers'
representatives on the recruitment of third country - 7%
workers, like actions plan
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durypa 15: MnaHoBe 3a cNpaBsHe C NPeau3BMKATENCTBATA, CBbP3aHU C PabOTHULUMUTE OT TPETU
AbprKaBu

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

We dont plan to indude workers' representatives in
this discussion

We will inform workers' representatives about the
current and prospective employment of third-country - 10%
workers

We will consult workers' representatives about the
current and prospective employment of third-country - 10%
workers

We will conclude other forms of agreement with
workers' representatives on the recruitment of third I 3%
country workers

We will include measures and other relevant issues on
the employment of third country workers in the 0%
company collective agreements
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OT aHKeTaTa cTaBa ACHO, Ye Mo-ronAamarta 4acT (72%) oT npeanpuATUATa He ca 3ano3HaTh C
ONCKYCUUTE HA COUMaNHUTE MapTHbOPM OTHOCHO 3aeToCTTa W Npeam3BUKATeNCTBaTa,
CBbpP3aHM C paboTHMLUUTE OT TPETU CTPaAHMU, HA CEKTOPHO M HaUMOHAIHO paBHuULe. Manka yacT
oT Tax (16 %) ca 3ano3HaTK C AUCKYCUUTE, HO He 3HAAT 3a KaKBO CTaBa BBbMPOC.

I'Iponycuu B NOAMNOMAaraHeTo Ha 3aeToCTTa Ha rpa*XAaaHun Ha TPeTUu CTPpaHu

HepocturbT Ha paboTHUUM 3aTpyAHABa AeMHOCTTa Ha pUpmUTe, Nopaan Koeto Te nonarat
3HAUUTE/IHWU YCUAMA 3@ MPUAaraHe Ha Pas/IMYHU MepKU 3a obydyeHue M KBanndukauua B
noAKpena Ha MWHTerpauMaTa Ha nasapa Ha Tpyda Ha paboTHUUM OT TPEeTU AbprKaBu.
AHKeTMpaHUTE NOCOYBAT KaTo 061acTU C HaW-3HAYUTENIHWM MNPOMNYCKU W3MNOA3BAHETO Ha
UMPPOBM MHCTPYMEHTM U MpPU3HABAHETO Ha KBanuduKauuata/oueHKa Ha yMeHuATa.
E3nKkoBaTa bapurepa ce oKasBa 3HAYMTENIHA NPeYKa 3a MHTErpmpaHeTo Ha paboTHULUM OT TpeTu
CTPaHW, KaTo aHKeTUpaHuUTe oTb6enAsBaT 3HAYMTENHWM MPOMYCKM B OCUTypABAHETO Ha
OOMbAHUTENHMN €3MKOBU KYpCOBE, KOMMIOTbPHA IPaMOTHOCT U KOMYHUKALUMOHHU YMEHMUS.
OCHOBHUTE NPOMYCKM, KOUTO PECNOHAEHTUTE co4YaT MO OTHOLWEHME Ha MHGOPMUPAHETO U
KOHCYNTUPAHETO Ca KapMepHOTO pa3BUTME, NOBULLIABAHETO Ha 3HAHMATA 3a Nasapa Ha Tpyaa
n UT nporpamute/npunoxkeHunaTa

Bbarapckute npeanpuAaTAA CYMTAT, Y€ BBMNPEKU MOJIOKEHUTE YCUAWUA OT TAX CbLLecTByBaT
3HAUYUTE/NIHW MNPOMYCKM MO OTHOWEHWEe Ha NpeAoTBPaTABAaHE HA OUCKPUMUHAUMATA,
NoBMWABaHE Ha OCBEAOMEHOCTTAa OTHOCHO MHOroobpasveTo Ha pPaboOTHOTO MACTO W
OCUTypABAHETO Ha KypCOBE 3a rparkAaHCKa/coumnanHa n KynTypHa opueHTaums.

OCHOBHM MPUOPUTETU 3a y/NECHABAHE Ha HAaeMaHeTO Ha paboTa Ha rpaxAaaHu Ha TpeTu
Abp)KaBW, crnopes aHKeTUpaHuTe npeanpuata ot bbarapus, Tpsbsa pa 6baar:
NpPeAoCTaBAHETO Ha Bb3MOXKHOCT 3a NogaBaHe Ha OoPUUMANHM 33aABNEHMA U OOKYMEHTU
OHNalH, paLMOHaIN3NPAHETO Ha NPOLLECa Ha M3a4aBaHe Ha PabOTHKM BU3K U pasLWIMpPABaHE Ha
CNUCbKA C AObPXKaBW, YNUTO TrpaKgaHM moraT ga paboTAT B paMKMTe Ha [ABYCTPaHHO
cnopasymeHue (durypa 16).

durypa 16: MpesoxKeHN NPOMEHM B HOPpMaTMBHATA ypeaba 3a yNecHABaHe Ha HAEMaHeTo Ha
PaboTHULUM OT TPETU AbPIKABU



0% 10% 20% 30% 40% 50% 60% 70% 80%

Possibility to submit formal applications and documents
on-line

71%

Streamlining the process of issuing working visas 66%

Expanding the list of countries whose citizens can work
in the bases of bilateral agreement

46%

Reducing the duration of legal procedures 40%

31%

Expanding the list of deficit professions

N= 35

MN3TOYHUK: COBCTBEHW N3YMC/IEHUA Bb3 OCHOBA Ha NMPOY4YBaHETO



